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31st October 2019 

 

BROADBAND SITUATION IN 741 EXCHANGE AREA. 

 

TO ALL 741 TEL: EXCHANGE USERS AND BROADBAND 

USERS IN THE 741 HOLFORD AREA. 

 

You may have heard that we are effectively back where we started 6 

years ago insofar as access to High Speed Broadband is concerned. 

 

Connecting Devon and Somerset (CDS), the joint organisation 

between Devon and Somerset Councils, charged by Government with 

the task of providing a Superfast Broadband capability across the 

South Western Region of the UK, announced about 4 weeks ago that 

their contracted provider for the South West had been dismissed due 

to non-performance at the very start of the contract.  The contractor 

concerned is Giga-Clear Ltd whom, prior to this debacle, had a 

sound reputation both technically and commercially.  The reason 

given for contract failure were “financial difficulties” created, in 

part, by their significant involvement with Carillion Plc and its 

collapse. 

 

Following cancellation of the Giga-Clear Contract, CDS have said 

that they are now seeking a new supplier and that the procurement 

process will take 12 months with up to another 12 months before our 

area will have Superfast provision.  I am so angry at the almost 

matter of fact way in which this has been approached by CDS; why if 

they already have a basis for an infrastructure platform, will it take 

12 months to achieve another procurement? 

 

I have written to the Minister concerned raising my complaints his 

reply is totally unsatisfactory in that he claims to be satisfied with the 

approach taken by CDS following a recent meeting with their 

Directors. 
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However the Minister has directed me to a scheme sponsored with 

money from his department (DCMS) which provides grants to areas 

where Superfast Broadband remains “difficult or contentious”. 

 

This scheme (Gigabit Voucher Scheme) provides Grant Aid of £1500 

for a private residence or £3500 for a business to enable significant 

improvement over current Broadband supply (continuous “working 

from home” in a “bona fide” business has to be evidenced). 

 

I have been in discussions with a senior team member of Openreach 

(BTs infrastructure offshoot) who is conversant with the scheme and 

the putting together of disadvantaged groups to provide Broadband 

at an acceptable level of performance. Openreach do all the work; 

obtaining vouchers and the like and I have been told there is not 

usually any need for subscribers to “put their hands in their 

pockets!” 

 

The principal qualification is that the residence/business cannot 

currently receive Broadband greater than 30Mbps (megabytes per 

second). Care must be taken here because you need to check what the 

maximum offer that your current supplier can provide is; you may 

not be receiving the maximum available.  In my own case the 

maximum available is 12Mbps. 

 

If you are satisfied with your current situation but remember that 

digital technology continues to advance apace and being “left 

behind” can occur very quickly. 

 

If you have a possible interest (or questions) in the Voucher Scheme 

let me have an email confirming the same in the next few days and if 

there is enough support I will progress the matter. 

 

A final point; you might well question why BT/Openreach? My 

opinion is that as BT “carries” 85% of current telephone system 

driven Broadband supply in England they are in a better position to 

help us than other suppliers. For example if a new BB Cabinet were 

to be installed Openreach would do the work. 

 

Kind regards 

 

Peter Grandfield 


